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The purpose of this memo is to inform you that the City launched an executive search for a new 
General Manager (GM) of the Community and Social Services Department (CSSD) on Friday, 
April 14, 2023, which will remain open until May 15, 2023. The executive search for this position 
follows the retirement of the former GM, Donna Gray, on March 31, 2023.   
 
The GM of CSSD position is being advertised with municipal and planning organizations, the 
Odgers Berndtson Canada network, and various publications and platforms including Municipal 
World, LinkedIn, and the Aboriginal Job Board. The goal is to find an exceptional leader with 
significant community and social services experience to continue to provide and advance 
equitable and inclusive human and social services that respond to the needs of the people in 
Ottawa.   
 
Clara Freire will continue to serve as the Interim GM of CSSD during this period of transition, and 
the Mayor and Members of Council will be advised on the outcome of the recruitment process 
once it is complete.  
 
Should you have any questions, please do not hesitate to reach out to me directly.  
 
Sincerely, 
 
Wendy Stephanson 
Interim City Manager 
 
cc: Senior Leadership Team 
     Extended Senior Leadership Team  
 Nathalie Gougeon, Auditor General 
     Sonia Bebbington, Ottawa Public Library 
 Dr. Vera Etches, Ottawa Public Health 
 Chief Eric Stubbs, Ottawa Police Services 
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https://www.odgersberndtson.com/en-ca/opportunities#AssignDetail.aspx?guid=18845
https://ottawa.ca/en/city-hall/open-transparent-and-accountable-government/public-disclosure/memoranda-issued-members-council/memoranda-issued-interim-city-manager#section-569f1d42-3336-4d33-a013-ef929ef0e6fd

